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New ACCC Fact sheet to provide to all new vehicle buyers 

 
   
VACC new vehicle dealers are advised that the Australian Competition and Consumer Commission 
(ACCC) has released a new car consumer fact sheet titled ‘Just bought a new car?’ that it 
anticipates will help consumers better understand their consumer guarantee rights at the point of 
purchasing their new vehicle.  You can view the fact sheet by taking this link. 
 

ACCC advice to consumers is that the 'fact sheet should be given to you by the supplier (e.g. the 
dealer) at the point of sale when buying a new car.  You can refer back to the information in this fact 
sheet in case you experience a problem later'.  For further details visit the ACCC website: 
www.accc.gov.au 
 

Whilst the supply of this form is not prescribed, members are encouraged to provide a copy of the 
ACCC fact sheet 'Just bought a new car?’ to all new vehicle buyers.  Members should also keep a 
copy of this document as part of each deal pack. 
 
Please feel free to call me with any queries. 
 
 
Kind regards 
 
 

Michael McKenna 
Industry Policy Advisor 
Industry Divisions 
VACC 
Level 7 | 464 St Kilda Road | Melbourne Vic 3004 
P: 03 9829 1280 | M: 0418 822 939 | F: 03 9867 1795 | W: vacc.com.au 
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